
Publications available from other organisations: 

 

The Department of Social & Family Affairs 

The Department is responsible for the delivery of a range of social insurance and social 

assistance schemes including provision for unemployment, illness, maternity, caring, 

widowhood, retirement and old age. A wide range of publications regarding state benefits are 

available on their website. 

 

www.welfare.ie  

 

The Pensions Ombudsman 

 What can the Pensions Ombudsman do for you? 

 Dispute Resolution Procedures 

 Instructions and Guidance for Respondents 

 Understanding Pensions The Friendly Guide to Pensions 

www.pensionsombudsman.ie 

Financial Regulator 

The Financial Regulator is responsible for the regulation of all financial services firms in Ireland. 

 Pensions made easy  

 Your choice at retirement  

 Getting financial advice 

www.itsyourmoney.ie  

www.financialregulator.ie  

Financial Services Ombudsman’s Bureau 
The Financial Services Ombudsman is a statutory officer who deals independently with 

unresolved complaints from consumers about their individual dealings with all financial services 

providers. 

www.financialombudsman.ie  

 

Revenue Commissioners  

 Tax Relief for Investment in a Pension and Approved Retirement Fund Options - 

IT14 

www.revenue.ie  
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